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1. IHacnopT ¢oHIa OLIEHOYHBIX CPEACTB

1.1.0061mue mojo:xeHus

KOHTpOJIbHO-01IEHOUHBIE cpencTBa (KOHTPOJIbHO-U3MEPUTEIILHBIE MaTepuabl)
NpelHa3HaYeHbl JJIs TMPOBEPKH pPE3yJbTaTOB oOCBOeHUs YydeOHoi mucturumnel  CI.02
VWHOCTPAHHBIN SI3bIK B MPO®ECCUOHAJIBHOM JESATEJBHOCTH ocHOBHOI
00pa3oBaTeNbHON MPOrpaMMbl CPETHETO MPO(ECCHOHATFHOTO 00pa30BaHUs M0 CHEIHATBLHOCTH
38.02.08 Toprosoe geJto.

KoHTposiIbHO-U3MEpUTENbHBIE ~ MaTepualbl  MPEJHA3HAUYEHbl IS BXOJSIIETO U
MIPOMEKYTOUHOTO KOHTPOJISI OLIEHKH 00pa30BaTENbHbBIX JOCTHKEHUH 00yYaromuXcsi, OCBOMBIIMX
MpOrpaMmy yueOHOM JUACLIUIITUHBI Cr.o2 WHOCTPAHHBIN A3BIK B
MNPO®ECCHUOHAJIBHOM JEATEJBHOCTH.

@®opMoil  IPOMEXKYTOUHOM  aTTecTalMd 1O  y4eOHOM  AMCLUMIIIMHE  SIBIISETCS
nuddepeHIMpOBaHHbBIN 3a4€T B TUCbMEHHOU (hopme.

3auéT OoIeHUBAETCS MO NMATUOATUTHPHOM IIKaJIe OIICHOK.

2. ®opMbI KOHTPOJIS ¥ OLIEHUBAHMSI 3JIEMEHTOB Y4eOHOMH JUCIUILINHDI

KOHTpOJII/IpyeMble TEMBI dopma KOHTPOJISL U OLICHUBAHHUS
(pa3ziennl) afanTaluoHHON/ Texymmii KOHTPONb ITpomexyTouHas

s aTTeCTalus
Y4eOHOM TUCITUTUIMHBI
Paznen 1-3 [uarnoctuueckuii | KontponbsHas pabora Nel JuddepeHunanbHblii
JIEKCUKO-TPaMMAaTHYECKHI 3a4€T
TECT 10 TeMe

3. Pe3yJII>TaTbI OCBOCHMA NTUCHHUIIIMHBI

3.1. [IpodeccuonanbHbIe KOMIIETEHINH, NOAJIEKALINE IPOBEPKe MPHU BbINOJIHEHNH 32/1aHUS

B pe3ynbTare TEKyero KOHTpOJIs U OLIEHKH Pe3yJIbTaTOB OCBOECHUSI YMEHUM U 3HAHUU 110
yuebHoit mucmummue CI.02 MHOCTPAHHBIA $3bIK B ITPO®ECCHOHAJILHOU
JEATEJIBHOCTU ocymiectBisieTcss KOMIUIEKCHAs! IPOBEPKA CIEIYIOMINX MPOPECCHOHANTbHBIX
KOMITICTECHITHM:

[Tpodeccuonanpubie kommnereHmu | [Tokazarenn oleHKH pe3yabTaTa

IIK 1.5. MMOHUMaHUe OOILET0 CMBICIA BEICKA3bIBAaHHS Ha
WHOCTPAHHOM SI3bIKE B PA3TUYHBIX CUTYAIIHIX
0O1IIeHUS,

ompeJieJIeHUue CoJIepKaHus TEKCTa, 10 3HAKOMBIM
CJIOBaM, HHTEPHAIIMOHATILHBIM CJIOBaM;

COCTAaBJICHUE CBSI3HOI'O TEKCTA, C HCIIOIL30BaHUEM
KITFOUEBBIX CJIOB Ha MPO(PECCHOHATBHBIE TEMBI;

BBIOOP TTOJAXOSIINX 3HAYSHUH CJTIOB B COOTBETCTBUU C
KOHTEKCTOM;

COOOIIEHUE-PACCYKACHUE B CBS3H C H3YICHHOU
TEMATUKOHN MPOYNTAHHBIX/TIPOCITYIIAHHBIX TEKCTOB;
BJIQJICHUE JICKCUKOU 10 TIPO(hECCHOHATILHBIM TEMaM;
MIPOU3HOIICHHUE CIIOB U MPEIJI0KEHUI B COOTBETCTBUU
C HOPMaMH aHTJIIMHCKOTO SI3BIKA.




3.2. O01mue KOMIETEeHIINH

B pesynbrare BXOISAIIEro KOHTPOJIS W OLEHKH PE3YJIbTATOB OCBOCHUSI YMEHHI W 3HAHUU IO
yueOnor nucuurmuinae OJ[6.06 MHOCTpaHHBIN S3BIK OCYIIECTBIISETCS KOMIUIEKCHAs MPOBEPKa

CJEAYIOMIUX OOLIUX KOMIETEHIUH:

O6H_[I/Ie KOMIICTCHI N

Ilokazarenu OIICHKHU pE3yJIbTaTa

OK 1. | BeIOupatrh ciocoObl penieHus
3a71a4u NpoQeccuoHaNbHOM
JESATEIIbHOCTH, IPUMEHUTEIBHO K
pas3INYHBIM KOHTEKCTaM

YMEHHUE BBIPAXaTh CBOM MBICIH, T'PAMOTHO
apryMEHTHPOBATh CBOIO MO3UIHIO;

TOYHOCTb  BBINOJIHEHUS  IPEAJIOKEHHBIX
npernojaBaTtesieM — 3aJlaHui, a  Takke
PaIMOHATBFHOCTh OpTaHU3aIuN COOCTBEHHOU
y4eOHOW JIeATENbHOCTH, PalUOHAIBLHOCTD
pacnpezesieHus: BpeMEHH;

IpUMEHEHHE MpPOo(ecCHOHANBHON JIEKCUKU
npu perieHnu COIMAIBHBIX u
npodeccuoHaNBHBIX 3aa4

OK. 2 | ocymiecTBISATh MOKUCK, aHATH3 U
UHTEpPIIPETaInio HHHOpMAIIUH,
HEOOXOIUMOM JJIs1 BBITOJHCHHUS
337124 POoeCCHOHATTBHOM
JCSITEIbHOCTH

3HAHHE  PA3JIMYHBIX  HH(POPMAIMOHHBIX
UCTOYHUKOB M ITPABHJI MOMCKA UH(OPMAIIHH;
YMCHHE HAWTH HEOOXOIUMYIO HH(POPMAIUIO
Ha WHOCTPAHHOM SI3bIKE M TPaBUIBHO €€

UHTEPIIPETUPOBATD;
yMeHue  paboTath € HCTOYHHKAMH
npodeccnoHaIbHON uHpopMauu Ha

HHOCTPAHHOM A3LIKC

OK .4 | paboraTh B KOJIJIEKTUBE U
KoMaH1e, 3 (HEKTUBHO
B3aMMO/ICHICTBOBATH C KOJIJIETAMH,
PYKOBOJICTBOM, KJIMUEHTAMHU

IMOCTPOCHUC TIPABUIIBHBIX HpeIIJIO)KCHI/Iﬁ B
npezenax, H3y4YeHHbIX TeM;

nojyiepkaHue  Oecepl Ha  MHOCTPAaHHOM
SI3BIKE Ha NMPO(HECCHOHAIBLHYIO TEMY;
OCBOCHHUEC HOBBIX JICKCUYCCKUX CIUHUI] U
YCTOWYHMBBIX BBIPAKEHUH, HEOOXOIUMBIX IS
YTCHHUS " nepeBojia TEKCTOB
npodeccuoHaNbHOM HAMPaBIEHHOCTH;
coOJroieHre HopM TPO(PEeCCUOHATTEHOM TUKHU
npu paboTe B KOMaH[e

OK.9 | momb3oBaThes mpodeccHoHaIbHON

JIOKyMEHTaluen Ha
rOCYJapCTBEHHOM U MHOCTPaHHOM
A3BIKE

IMOHWMAaHUE TEKCTOB, HAITMCAHHBIX HAa POJTHOM
Y UHOCTPAHHOM SI3BbIKaX;

MPUMEHEHUE B npodecCHOHATbEHON
NeATETbHOCTH MHCTPYKIUN Ha
rOCYJJapCTBEHHOM M HHOCTPAHHOM SI3BIKE

3.3. OcHoBHbBIE NOKA3aTeJIel OLleHKH Pe3y/IbTaTOB

IlepedyeHb OCHOBHBIX MOKa3aTeled OLICHKU PE3yJIbTATOB 3HAHWN M YMEHUH, MOJJIEKAIINX
BXOJILIEMY KOHTPOJIIO U IPOMEKYTOYHOU aTTECTALlUU

PesynbTaThl 00y4eHusi: yMeHHs, 3SHAHUSA

IToxa3aTen oneHKH pe3yJbTaTa

YMmenne

BCECTU AUAJIOT HA U3YyYaCMOM S3BIKC

BIaJCHHE METOJMKOM BEJCHUS Juajora Ha
AHTITAICKOM SI3BIKE;

dbopMyIIMpOBaHUE CBOETO MHEHHSI U OTHOIIICHUS
K BBICKa3bIBAHUIO COOECETHUKA;




oOpaineHue 3a pa3bsICHEHUSIMHA K COOECETHUKY;
c00JTI0ICHHE TTPaBHJT OOIIEHUS

YCTHO BBICTYyHIIaTh C COOOIICHUSIMU

YCTAaHOBJICHUE CBSI3U YCTHOT'O BBICKA3bIBAHUS C
M3yYEHHON TEMATUKOM;

OIIMCAaHHUE COOBITHS;

H3JI0KEeHUE (haKTOB

IIOHUMATb BBbICKA3bIBaHWA Ha HU3y4YaCMOM
SA3BbIKC B PA3JIMYHBIX CUTYallUAX O6HIeHI/I${

pacro3HaBaHUE PeYEBbIX 00OPOTOB;
MHTEpIIpEeTalMsl 3HAYEHHUs CJIOBa Ha POJHOM
SI3BIKE;

coOJII0IcHHE MOPSJIKA CIOB B MIPEITI0KEHUU

IMOHUMATb OCHOBHOC COACPIKAHUC TCKCTOB

BBIJICTICHHE OCHOBHBIX (DAKTOB B TEKCTE;
orpezieNieHue riIaBHO HH(OPMaLIUU B TEKCTE;
PACKpBITHE MPUYUHHO-CJIC/ICTBEHHBIX CBs3EH

CO3llaBaTh pPAa3JIMYHBIC JKAHPHl M THIIBI | ONUCAHUE SIBICHUIN U COOBITHIA,

MUCEMEHHBIX COOOIICHUIA u3NokeHne (akToB B MHUCBME JIUYHOTO H
JICIIOBOTO XapaKTepa,
3aIl0JTHCHUE PA3JIMYHBIX BUIOB aHKET;
coo0I1IeHuE CBeICHUH 0 ceOe B hopMe, TPUHATOM
B CTpaHax M3y4aeMoro si3bIKa

MOHUMaTh  TEKCThI,  TIOCTPOCHHBIC  HA | OCO3HAHWE OCHOBHBIX HJICH M CMBICIIA TEKCTA;

SA3BIKOBOM MATCpHAJIC

OCYIICCTBUTD HGO6XOI{I/IMLIC BBIBOJIBI 110 TCKCTY

[IOHUMaTb MHCTPYKUUMM U HOpPMAaTHBHBIE
JOKYMEHTHI 10 TNpodeccHu Ha H3y4aeMOM
A3BIKE

OCO3HAHUE CMBIC]IAa UHCTPYKLIMU HA U3y4aeMOM
SI3BIKE;

MHTEpIpETalus COJAEpKaHUS HMHCTPYKIUU Ha
POTHOM SI3BIKE;

MIEPEUYHCIICHUE HOPMATUBHBIX JOKYMEHTOB Ha
M3Y4aeMOM SI3bIKE

3HaHnue

3HAa4YCHU HOBBIX JICKCMYCCKUX CAMHUIL

omnpejieicHue 3HAY€HUS WHOCTPAHHBIX CJIOB Ha
POIHOM SI3BIKE;

ONMCAaHUE  CYIIECTBEHHBIX  YEPT
0003HaYaEMOI0 JIEKCUYECKON eINMHUIIEH

00BEKTa,

SA3BIKOBOT'O MaTCpHrajia U CUTyallun O6H.I€HI/I$I
B paMKax M3YUCHHBIX TEM

OmpeieJIEHUE 3HAaUeHHUSI SI3bIKOBOT0 MaTepHaia Ha
POTHOM SI3BIKE;

Ha3BaHUE €IUHUILBI PEYEBOTO ITUKETA;
ONpeJIeTICHUE CUTYAIMH OOIICHUS

HOBBIX 3Ha‘leHI/II71 I/ISy‘{eHHBIX TJIarOJIbHBIX
bopm

ompezeneHne BUAOBPEMEHHBIX (OPM TIIarona;
MIEPEYUCIIEHUE CPEJICTB U CIIOCOOOB BBIPAKEHUS
MOJAJIBHOCTH TJIaroJia

JINHTBOCTPAHOBEYECKOU U
COLIMOKYJBTYPHON HHPOpMAIHH

HepedrciIeHue
JIMHTBOCTPAHOBEAYECKUX PEAINA;
ONMCAHHUE COLMOKYJIbTYPHBIX SIBIEHUH CTpaH
M3y4aeMOTO SI3bIKa;
ornpezesieHne 3Ha4eHHsl peainii Ha HHOCTPaHHOM
Y Ha POJIHOM SI3bIKE

OCHOBHBIX

3.4. KPUTEPUU OLIEHUBAHUS PE3YJIbTATOB YUEBHOM JESATEJIBHOCTH

Cucrema OICHMWBAHHA KaXIJ0Iro BHIA pa60T OoIMCaHa B JaHHOM KOMILICKTC
HU3MCPUTCIBHBIX MAaTCpruajioB U B cneumbnxaunax K KOHTPOJBbHBIM pa60TaM M HTOTOBOM

aTTeCTalnu.




Kaxxnprit Bug paboThI OIIEHUBAETCS 110 MATHOATUTHHOM IITKAJIE.

«5» (0TIMYHO) — 3a TIIyOOKOE U TIOJTHOE OBJIAJICHUE COJIep)KaHUeM YU4eOHOTo MaTepuana, B
KOTOPOM CTYAEHT CBOOOJIHO M YBEPEHHO OPHEHTHUPYETCS; 3a YMEHHUE MPAKTHUYECKH MPUMEHSTh
TEOpPETUYECKHE 3HAHMUS, BHICKAa3bIBaTh 1 0OOCHOBBIBATH CBOU CykAeHHA. OreHka «5» (OTIMYHO)
IpeJinoiaraeT rpaMOTHOE U JIOTUYHOE U3JI0KEHUE OTBETA.

«4» (XOpomIo) — eciM CTYACHT TOJHO OCBOWJI y4YeOHBIH Marepuall, BIaJceT HAyIHO-
MNOHATUMHBIM aNnaparoM, OPUEHTHPYETCS B HM3yYEHHOM MaTepuaye, OCO3HAHHO MpPUMEHSET
TEOpPETUYECKHE 3HAHUS Ha MPAKTHKE, TPAaMOTHO U3JIaraeT OTBET, HO CoJepKaHue u (hopMa OTBETa
UMEIOT OT/ICIbHbIE HETOYHOCTH.

«3» (YIOOBIETBOPUTENIBHO) — €CIM CTYJSHT OOHapy)XHWBaeT 3HAaHME W IOHMMAaHUE
OCHOBHBIX TOJIOKEHUI y4eOHOro MaTepuasa, HO M3JIaraeT ero HEeMoJIHO, HEMOCJeI0BaTeNbHO,
JIOTTYCKAeT HETOYHOCTH, B MPUMEHEHUM TEOPETHUYECKUX 3HAHHWI TMPU OTBETE Ha MPAKTHKO-
OpPUEHTUPOBAHHBIE BOIIPOCHI; HE YMEET J0Ka3aTeIbHO 000CHOBATH COOCTBEHHBIE CYKACHHUS.

«2» (HEyIOBJIETBOPUTEIBHO) — €CIM CTYJAEHT HUMEET pa3pO3HEHHbIE, OECCUCTEMHbIE
3HaHUS, IOMYCKAaeT OMIMOKH B OIpe/ie]IeHUH 0a30BbIX MOHATUN, UCKAXKAET UX CMBICI; HE MOXKET
MPaKTUYECKH MPUMEHSTh TEOPETUUECKUE 3HAHMUSL.

Tect ouieHnBaeTcs Mo MATUOAIITFHOM MIKaJle CIEAYIOIUM 00pa3oM: CTOMMOCTh Ka)I0TO
Bonpoca 1 Gayn. 3a mpaBWIBHBIA OTBET CTYACHT MoiydaeT | Oayi. 3a HEBEpHBIN OTBET WIIH €0
OTCYTCTBHE OalJIbl HE HAUUCIISIIOTCS. B cilydae MHOKeCTBEHHOTO BpIOOpa BapuaHTa oTBeTa 1 Oamn
HA4MCIIseTCs 3a BBIOOp BCEX MPaBUIIbHBIX OTBETOB

Ouenka «5» cootBercTBYeT 86% — 100% mpaBUIBHBIX OTBETOB.

Onenka «4» coorBercTBYeT 73% — 85% NpaBUIbHBIX OTBETOB.

Ouenka «3» cooTBeTcTBYET 53% — 72% npaBUIIBHBIX OTBETOB.
Ouenka «2» cootBercTBYeT 0% — 52% NpaBUIIbHBIX OTBETOB

HaumeHnoBanue Tema @®opma KOHTpOIISL
KOHTPOJIA
Tekymmit Paznen 1. Po3nnunas 1. KonTtposnbsHas pabota
KOHTPOJIb Toprosis u OCHOBBI
TOBapOBE/ICHMSI.
Paznen 3. Kommynukarmu 2 KontposnbHas pabota
B KOMMEPUYECKON EATEIILHOCTH
[IpomexxyTounas JuddepeHurpoBaHHbIif 3a4eT
aTTecTanus

4. OIIEHKA OCBOEHUS KYPCA YUYEBHOM JUCIUTLIIMHBI

4.1. 3aganus I TEKYILIEro KOHTPOJISA OCBOEHHUS Y4eOHOH TUCIHHIIJIMHBI
1. Match the words with their English equivalents:

1) Bamora @) money

2) moneTa b) fee

3) nenwru C) purchase

4) tpatuTs d) to earn

5) 3aHUMaTh €) coin

6) notpeburens f) value

7) uena g) to borrow

8) mmatuts h) offer

9) pacxospi i) t0 pay

10) 3apabarbiBats j) to buy




11) 3apabotnas miata k) price

12) pacnpogaxa l) exchange

13) o6men m) to spend

14) npemnoxxeHue N) wage

15) nokymka 0) currency

16) moxox p) consumer

17) neHHOCTH () EXPenses

18) xonmm4ecTBo 1) sale

19) nokynaTts s) income

20) ronopap t) amount

. Which of the statements are true and which are false?

. Tim Taylor has moved into an apartment to live on his own.

. Tim’s parents send him no money.

. Tim makes a budget at the end of each month.

. Tim Taylor clips out coupons to use as he shops.

. Tim spends his food dollars on snacks and convenience foods.

. Every society now has a barter economy.

. Money economy based on coins and paper bills of one kind or another.
. Metal money is easier to handle and more convenient in the modern world/
. Checks and credit cards are being used increasingly.

10. A coin is a piece of metal.

11. A lifestyle now is richer than 10 years ago.

12.. The first coins were round like the coins of today.

13. The first bank opened in Russia in 1171.

14. Today not many people use credit cards to pay for things.

15. Valuable metal has generally been replaced by paper notes.

16. Fee is a payment received at regular intervals for work or services.
17.Banknotes are printed on paper.

18.Currency is a particular type of money used in a state.

19.Market is a price to be paid for a thing.

20.Modern money has no disadvantages.

3. Complete the following sentences choosing one of the given variants:
1. Priceis ....

a) quantity of smth given in return for the money paid.

b) a measure of the value of goods.

c¢) money for which a thing is bought or sold.

2. Market is ....

a) a place where people borrow money

b) a place where people buy and sell goods

c) a place where people exchange money

3. Currency is ....

a) money for which a thing is bought or sold

b) price to be paid for a thing

¢) a particular type of money used in a state

4. The paper in modern paper money is worth ... than the amount written on it.
a) much less

b) much more

c) the same

5. Some people are doubtful about the wisdom of ...money.

a) spending

b) earning
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C) saving

6. Almost every society now has a ....

a) barter economy

b) money economy

C) service economy

7. In a short time the buying power of modern money can ....
a) not change greatly

b) be unchangeable

c) change very greatly

8. It is possible to imagine a world where "money" in the form of ...currency will no
longer be used.

a) coins and paper

b) credit cards

C) consumer goods

9. ... are being used increasingly.

a) coins

b) credit cards

c) paper bills

10.... is a system of direct exchange of goods?
a) credit

b) market

C) barter

YciaoBua BbINOJIHEHUS 3aJaHUS

1. Mecto (BpeMs1) BBIIIOJIHEHHUS 3a1aHNUs :_3a/1aHUE BBINOIHAETCS B ayIMTOPHOE BpeMs
2. MakcruMaabHOE BpeMsl BBIIIOJIHEHUS 3a/1aHU: 80  MuH.
3. Bbl MOeTe BOCII0JIb30BaThCsI: yUEOHUKOM, CJIOBAPSIMH.

Kpurepun onenuBanus:

3amaHue: Brinonnenue JIEKCUKO-
rpaMMaTH4YeCKOro TecTa C  BapHaHTAMHU
BBIOOPA OTBETOB

Bcero 0ansios 3a paboty 0 — 50 6amioB
Onenka «5» cTaBUTCS 46-50 6amioB
Onenka «4» cTaBUTCS 37 — 45 OannoB
Onenka «3» cTaBUTCS 26 —36 OamoB
OrneHKa «2» CTaBUTCS 25 u MeHee 0a/lIoB

HTorosasi KOHTpOJIbHAsI padoTa I NIPOBECHHUS 3a49€eTa
IMPAKTUYECKAS PABOTA

CONSUMER RIGHTS
1. Read about the consumer rights in the EU and make your own report on this
topic in our country.
Consumer rights
In their role as consumers, ordinary EU citizens are key players in the Union's new frontier-free
single market. The Union has in fact incorporated as the basis of its consumer policy, the protection



of the five fundamental rights which lie at the heart of national policies. These are:

1. The protection of consumers' health and safety Only products which will not endanger health or
safety may be put on the market. This means setting safety requirements, providing full
information about potential risks, protecting consumers against physical injury.

2. The protection of consumers' economic interests There is for example a general ban on
misleading advertising and unfair terms in contracts with consumers.

3. Consumer rights to information and education Consumers need to be put in a position where
they can make an informed choice among goods and services offered. This includes objective
information on the features and price of the items available. Consumers also require proper
information about their efficient and safe use.

4. The right to redress Consumers have the right to receive advice and help when seeking redress
for faulty products or for injury or damage resulting from the use of goods and services. There
need to be simple, affordable and rapid procedures for settling complaints and claims.

5. Consumer representation and participation

Representatives of consumers need to be present in decision-taking procedures on issues of
concern to them at local, national or EU level. At Union level, this covers not only specific
consumer issues but also other relevant policy areas like food laws, transport, competition policy,
financial services, environment and the like. When the Community (the former name of European
Union) adopted its first consumer programme in 1975, it focused on the practical application of
the five principles. As a first result, a number of directives were adopted over the next 10

years covering among other things the safety of cosmetic products, the labeling of foodstuff,
misleading advertising, consumer rights in door-step selling, product liability and the provision of
consumer credit.

In addition to its programme of legislation on consumer protection, the Union took steps to make
sure the interests of consumers are taken into account at local and EU level. It has supported the
development of national consumer organizations and of five major EU-wide organizations with
consumer interests. These are: The European Consumer's Organization (BEUC), The
Confederation of Family Organizations in the European Union (Coface), The European
Community of Consumer Cooperatives (Eurocoop), The European Trade Union Confederation
(ETUC), and The European Interregional Institute for Consumer” Affairs (EIICA). Internally, the
European Commission created an independent Consumer Policy Service in 1989 in order to give
more authority and a higher profile to the implementation of consumer policy. According to the
data of 1991, nearly 64 % of Community GDP is devoted to private consumption, the highest
proportion being 70.3 % in Greece and the lowest 52.5 % in Denmark (63.4 % in UK). The
remainder of the GDP is devoted mainly to financing investments and the collective consumption
of general government. On average, Europeans devote 20 % of their ‘consumption’ budget to food
(ranging from 37.8 % in Greece to 16.6 % in Germany, 21.5 % in UK) whereas 17.2 % covers
housing expenditure (27.8 % in Denmark as against 10.3 % in Portugal, 18.5 % in UK). There are
also marked disparities in spending on leisure and education (4.3 % in Luxembourg compared with
10.5 % in Ireland, with a UK average of 9.7%). There is plenty to be done, even after the legislative
programme set out in the Maastricht Treaty on European Union is completed. The single market,
like any other, needs to balance the interests of buyers and sellers if it is to operate efficiently. This
means not only fixing additional rules for consumer protection but also ensuring that existing ones
are applied correctly (which is not always the case).

2. Answer the questions below:

1. State five main principles of EU policy of consumer protection.

2. What organizations are involved in this process?

3. When was the first consumer programme adopted?

4. What is the ‘consumption’ structure in Great Britain?

5. What kind of legislative programme is mentioned in the text?
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